
Courses can vary – please check when booking * Online

IT Service Management *

UA579S
UA580S
H1846S

U8623X

U8686S

U8684S

UA576SB

U8685S

UC396S

UC397S

UC395S

U8688S

U8687S

UA583S

UC410S

Course
Number

Course Description Duration Price Location Jan Feb Mar Apr May June

ITIL for Executives
ITIL Service Management Awareness
ITIL Foundation for IT Service Management with
HP High Performance ITSM Simulation

HP High Performance ITSM Simulation

ITIL Practitioner – Service Desk/Incident Management

ITIL Practitioner – Problem Management

ITIL Practitioner Change/Configuration/Release

ITIL Practitioner – Service Level Management

ITIL Practitioner Availability Management (EXIN)

ITIL Practitioner – Capacity Management (EXIN)

ITIL Practitioner – Financial Management (EXIN)

ITIL Service Delivery

ITIL Service Support

ISEB Exam Preparation

BS15000 Consultant and Internal Auditor
Certification

£195
£225

£1,150
£795
£795

£1,150
£1,150
€1,250

£869
£250
£250
£250

£1,150
£1,150
£1,150
£1,150
£1,750
£1,750
£1,150
£1,150
£1,150
£1,150
£1,150
£1,150
£1,150
£1,150
£1,995
£1,995
£1,995
€2,753
£1,995
£1,995
£1,995
€2,753

£275

€393
£1,295
£1,295

£895

Highfield
Highfield
Highfield
Warrington**
London**
Rutland
Scotland
Dublin**
Belfast **
Highfield
Manchester
London**
Highfield
Manchester
Highfield
Manchester
Highfield
Manchester
Highfield
Manchester
Highfield
Manchester
Highfield
Manchester
Highfield
Manchester
Highfield
Manchester
Rutland
Dublin**
Highfield
Manchester
Rutland
Dublin**
Highfield
Manchester
Rutland
London**
Dublin**
Highfield
Manchester
London**

On demand
On demand

10th
4th

10th

27th

4th

31st

10th

17th

9th

23rd

19th

24th

14th
7th

14th

20th

14th

7th

6th

13th

20th

28th

11th
4th

19th

11th

24th

19th

4th
3rd

24th

20th
20th
20th

20th

14th

7th
14th

3rd
17th

21st

7th

13th
6th

20th

13th

6th

13th

16th

20th

5th

27th

19th

3rd

9th

9th

19th

16th

15th

8th

22nd

16th

Course Schedule and Overview

1/2
1
3

1

3

3

5

3

3

3

3

5

5

1

3

* These trainings are not covered by HP Care Pack Total Education. 
** This course venue is non-residential – delegates are to make their own arrangements.
*** All of our IT Service Management courses are based on a residential rate (excluding London, Dublin and Belfast). However there is an opt-out option – please call for details.  

Our prices also include exam fees.
**** The above courses are also available as a closed/bespoke event at a location of your choice (minimum 7 persons, maximum 16 per event) – please call for details and pricing.
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HP OpenView

HP OpenView – System Management
H4356S
H4357S
H4358S
H6778S
U8602S
UC323S 
U8566S
U8565S
HP OpenView – Network Monitoring
B3305S

B4743S

H1662S

B4756S

U5089S
U5678S
U7083S
H7084S

UC328S
UC329S
Identity Management
UC320S

UC321S

UC322S

Course
Number

Course Description Duration Price Location Jan Feb Mar Apr May June

HP OpenView Operations for UNIX® Administrators l
HP OpenView Operations for UNIX Administrators ll
HP OpenView Operations for UNIX Operators
HP OpenView Operations for Windows® l
HP OpenView Operations for Windows ll
HP OpenView Operations for Windows Operators
HP OpenView Internet Services
HP OpenView Performance Tools

HP OpenView Network Node Manager for Network
Operators
HP OpenView Network Node Manager for UNIX
Administrators l
HP OpenView Network Node Manager for Windows
Administrators l – same dates as B4743S
HP OpenView Network Node Manager for 
Administrators ll
Advanced Network Node Manager
Performance Insight Administration l
Performance Insight Administration ll
HP OpenView ServiceDesk 4.5 Application
Coordinator
HP OpenView ServiceDesk 5.0 – Part I
HP OpenView ServiceDesk 5.0 – Part II

Using HP OpenView Select Identity 3.0 to Build
Business Services Identity Management Provisioning
Solutions
HP OpenView Building Identity Management
Solutions with Select Access 6.0 
HP OpenView Select Identity and Select Access 6.0 –
Combined

5
5
2
5
5
2
3
4

2

5

5

5

5
5
5
5

5
4

3

2

5

£1,925
£1,925

£850
£1,925
£1,925

£850
£1,125
£1,600

£850

£1,925
€2,475
£1,925

£1,925

£1,925
£1,925
£1,925
£1,925
€2,475
£1,925
£1,600

£1,125

£850

£1,925

Highfield
Highfield
Highfield
Highfield
Highfield
Highfield
Highfield
Highfield

Highfield

Highfield
Leixlip
Highfield

Highfield

Highfield
Highfield
Highfield
Highfield
Leixlip
Highfield
Highfield

Highfield

Highfield

Highfield

30th

9th
23rd

9th
30th

23rd

25th

6th

6th

6th

13th

27th
20th

13th

20th

13th

27th

24th

10th
10th

24th

24th

3rd
3rd

11th

19th

15th

22nd

22nd

2nd

24th

Radia

UC311S
UC314S

UC313S
UC316S
UC318S

Course
Number

Course Description Duration Price Location Jan Feb Mar Apr May June

HP OpenView Using Radia Essentials
HP OpenView Using Radia: Configuration and
Operation
HP OpenView Radia Packaging and Publishing
HP OpenView OS Manager Using Radia
HP OpenView Patch Manager Using Radia

4
4

4
3
3

£1,700
£1,700

£1,700
£1,380
£1,380

Highfield
Highfield

Highfield
Highfield
Highfield

17th

7th
14th

14th

1st

18th

4th

11th

2nd 6th
13th

26th
5th

12th

26th

12th

12th
26th

ProLiant

U3976S

U8472S
U8481S

U8474S
U8479S

VMware
U8699S

Course
Number

Course Description Duration Price Location Jan Feb Mar Apr May June

Deploying HP ProLiant Servers Using Rapid 
Deployment Pack
HP BladeSystem I – Planning and Deployment
HP BladeSystem II – Automated Provisioning and
Management
Enterprise Systems Management Using HP SIM
Deploying Linux® on HP ProLiant Servers Using
Rapid Deployment Pack

Virtual Infrastructure with ESX Server and VirtualCenter

3

3
2

3
2

4

Highfield

Highfield
Highfield

Highfield
Highfield

Highfield Park

On demand

23rd

9th

16th

9th

6th
9th

13th

6th

1st

6th

13th

6th

11th
3rd

18th

3rd

2nd

8th

17th

8th

12th
15th

19th

5th

£1,095

£1,095
£795

£1,095
£695

£2,000
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HP-UX

51434S
51489S

H2572S

H1978S

H3064S

H3065S

H3045S
H3541S
H4262S
H4264S
H4322S

H5875S

H6285S
H6487S

H7085S
U5075S
U5447S 
U8601S 

Course
Number

Course Description Duration Price Location Jan Feb Mar Apr May June

Fundamentals of UNIX
UNIX System Basics l –
same dates as 51434S
UNIX System Basics ll –
same dates as 51434S last 2 days
Managing Software with Ignite/UX

HP-UX System and Network Administration l

HP-UX System and Network Administration ll

HP-UX System and Network Administration lll
Practical UNIX and Network Security
HP-UX System and Network Performance and Tuning
HP-UX System and Network Troubleshooting
POSIX Shell Programming

HP-UX System and Network Administration for 
Experienced UNIX Administrators
Logical Volume Manager
Hands-On with MC/ServiceGuard

Managing VxVM on HP-UX
HP-UX Partition Management
HP-UX Resource Management with PRM and WLM   
Disaster Tolerant Architechture with
MC/ServiceGuard and Oracle 9i RAC

5
3

2

3

5

5

5
5
5
5
5

5

3
5

3
3
3
3

£1,500
£900

€1,300
£600
€900

£1,125
€1,600
£1,700
€2,475
£1,700
€2,475
£1,925
£1,925
£1,925
£1,925
£1,700
€2,475
£1,700

£1,380
£1,925
€2,475
£1,380
£1,125
£1,125
£1,500

Highfield Park
Highfield Park
Leixlip
Highfield Park
Leixlip
Highfield Park
Leixlip
Highfield Park
Leixlip
Highfield Park
Leixlip
Highfield Park
Highfield Park
Highfield Park
Highfield Park
Highfield Park
Leixlip
Highfield Park

Highfield Park
Highfield Park
Leixlip
Highfield Park
Highfield Park
Highfield Park
Highfield Park

16th

30th

9th

20th
20th

23rd

20th

13th

27th

27th

13th

6th

27th

6th

13th

20th
27th

1st

24th
3rd

3rd

3rd

10th

10th

22nd
22nd

25th

31st

22nd

8th

8th

30th
2nd

26th

19th

26th

12th

5th

19th

5th

Altiris

ALT412
ALT515
ALT612
ALT10260

ALT10060

ALTHD-A600

Course
Number

Course Description Duration Price Location Jan Feb Mar Apr May June

Altiris Notification Server (CODE 412)
Altiris Deployment Solution (CODE 515)
Altiris Client Management Suite (CODE 612)
Asset Management Suite for User Essentials 
(CODE 10260)
Asset Management Suite for Administrators 
(CODE 10060)
Altiris Helpdesk Solution (CODE HDS-A600)

2
3
5
3

5

3

£850
£1,270
£1,650
£1,270

£1,650

£1,270

Highfield Park
Highfield Park
Highfield Park
Highfield Park

Highfield Park

Highfield Park

16th
18th
16th

9th

23rd

6th,27th
8th

6th,27th
15th

20th
1st,22nd

20th

13th

8th

24th
26th
24th
5th

15th
17th
15th

8th

2nd

5th,26th
7th,28th
5th,26th

21st

Storage

UC242S

H6773S
U2404S
U4235S

U4236S
U4879S

U4226S
U1610S

U1611S

U8670S

U8666S
U8667S
U8668S
U8569S
U8665S

Course
Number

Course Description Duration Price Location Jan Feb Mar Apr May June

Storage Essentials

XP
Fibre Channel Technology
SAN Boot Camp

SAN Planning and Design
EVA

MSA
Data Protector Fundamentals

Data Protector Integrations

HP StorageWorks B-Series (Brocade) CFP 261:2
Gbit/sec Accelerated BCFP
Data Protector for EVA
Data Protector for Exchange
Data Protector for Oracle®

CA for EVA
Linux Storage Workshop

3

5
3
5

2
5

2
5
4
4

3

3
3
3
2
3

Highfield Park
Leixlip
Highfield Park
Highfield Park
Highfield Park
Leixlip
Highfield Park
Highfield Park
Leixlip
Highfield Park
Highfield Park
Leixlip
Highfield Park
Leixlip
Highfield Park

Highfield Park
Highfield Park
Highfield Park
Highfield Park
Highfield Park

16th
11th
16th

23rd

31st
9th

23rd

31st

23rd

1st

13th
20th

13th

27th
6th

14th

27th

6th

6th
22nd
27th

2nd
6th,27th

27th
13th

13th

22nd

6th

13th

18th

3rd

24th

24th

20th

18th

10th

18th

15th
2nd
22nd

8th,22nd

30th
8th

15th

2nd

15th

5th

26th
5th

19th

1st
5th,26th

22nd
26th

20th

12th

7th

12th
19th

£1,500
€2,300
£2,500
£1,410
£2,500
€3,500

£940
£2,500
€3,500

£940
£2,250
€2,700
£1,600
€2,400
£1,500

£1,500
£1,500
£1,500
£1,000
£1,500
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HP Open VMS

U3716S

U3724S

U3725S

U3726S
U3727S
U3728S
U3730S
U8632S
U8631S

Course
Number

Course Description Duration Price Location Jan Feb Mar Apr May June

Fundamentals of OpenVMS

OpenVMS System Management I

OpenVMS System Management II

Managing Complex OpenVMS Systems
OpenVMS Performance Management
TCP/IP Services for OpenVMS
HP OpenVMS DCL Programming
HP OpenVMS 8.2 Internal Differences
HP OpenVMS 8.2 Technical Update Seminar

5

5

5

5
5
5
2
5
2

£1,500

£1,700

£1,700

£1,925
£1,925
£1,700

£600
£1,925

£850

Highfield
London
Highfield
London
Highfield
London
Highfield On demand
Highfield
Highfield On demand
London
Highfield
Highfield

6th

27th

20th

13th

27th

2nd

8th

15th

5th

26th

12th

HP NonStop

U4193S
U4146S
U4147S
U4149S
U4150S
U4152S
U4159S
U4160S
U4167S

U4168S
U4169S
U4176S
U4181S
U4182S
U4183S
U4185S
U4186S

Course
Number

Course Description Duration Price Location Jan Feb Mar Apr May June

Pathway Performance Workshop
RDF Workshop
Concepts and Facilities
Data Communications Concepts
DSM/SCM Operations and Management
Guardian API Programming
Intro to OSS for Guardian Developers
iTP WebServer Workshop
NonStop S-Series Configuration and Change
Management
NonStop Configuration and Planning AIS Exam
NonStop S-Series Data Comms. Basics AIS Exam
NonStop S-Series TCP/IP System Management
NonStop SQL/MP Essentials
NonStop SQL/MP Programming
NonStop SQL/MP Query Design for Performance
NonStop SQL/MX Database Quickstart
NS Transaction Mgr/MP Operations and
Management

4
5
4
5
4
5
4
4
3

5
5
5
4
4
4
5
4

£1,800
£2,000
£1,600
£2,000
£1,600
£2,000
£1,600
£1,600
£1,400

£1,500
£1,500
£2,000
£1,600
£1,600
£1,600
£2,000
£1,600

Highfield On demand
Highfield On demand
Highfield
Highfield On demand
Highfield
Highfield
Highfield
Highfield On demand
Highfield On demand

Highfield
Highfield
Highfield
Highfield
Highfield
Highfield On demand
Highfield On demand
Highfield

9th

16th

23rd
30th

9th
16th

6th

13th

20th

27th

6th
13th

3rd
10th

2nd

30th

8th

15th
22nd
8th

2nd

Linux and Itanium

Linux
H7091S
H7092S
U2794S

U8531S
U5086S
U8630S
U5513X
U5514X
Itanium
U8445S
U5523S

U8888S

Course
Number

Course Description Duration Price Location Jan Feb Mar Apr May June

Linux Administration I
Linux Administration II
Linux Administration for Experienced UNIX
Administrators
Linux Troubleshooting
Linux Network Security
Linux Host Security
Linux Development Tools and Techniques
Linux Device Driver Development

HP Integrity Multi-OS Installation and Boot
HP-UX 11iV2 Administration for Experienced HP-UX
Administrators
Supporting HP Integrity Servers in a Windows Server
2003 Enterprise/Data Centre Environment

5
5
5

5
5
5
5
5

3
3

2

£1,500
£1,500
£1,500

£1,700
£1,700
£1,700
£1,700
£1,700

£1,500
£1,500

£940

Highfield Park
Highfield Park
Highfield Park

Highfield Park
Highfield Park On demand
Highfield Park On demand
Highfield Park On demand
Highfield Park On demand

Highfield
Highfield

Highfield

9th
30th

13th

6th
6th

20th

13th

6th

24th

18th

22nd

15th

5th
12th

26th

12th

HP Tru64 UNIX

U3631S

U3632S
U3633S
U3702S
U3698S
U3799S 
U3798S

Course
Number

Course Description Duration Price Location Jan Feb Mar Apr May June

Tru64 Utilities and Commands – same dates as
Fundamentals of UNIX
Tru64 System Administration
Tru64 Network Administration
TruCluster Server Configuration and Management
Tru64 Performance Management
Tru64 UNIX LSM and RAID
Tru64 UNIX Troubleshooting and Performance
Workshop

5

5
5
5
5
3
5

£1,500

£1,700
£1,700
£1,925
£1,925
£1,380
£1,700

Highfield Park See Fundamentals of HP-UX (51434S)

Highfield Park
Highfield Park On demand
Highfield Park
Highfield Park On demand
London On demand
Highfield Park

20th

3rd

24th

19th
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HP NonStop (Cont.)

Course
Number

Course Description Duration Price Location Jan Feb Mar Apr May June

OSS for UNIX Application Developers
OSS Operations and Management
Pathway Application Programming I (COBOL)
Pathway Application Programming II
Performance Analysis and Tuning
Securing Guardian Systems
TAL/pTAL Programming
TACL Programming
NonStop Kernel Basics AIS Exam
NonStop Systems and Technologies AIS Exam
NonStop S-Series Server Accelerated Operator
Training
NonStop S-Series Server Administration
OSS NonStop Server Fundamentals
OSS Basic Commands and Utilities
OSS Advanced Commands and Utilities
NEW – OSS Application Development and Porting

3
5
5
4
5
4
4
5
5
5
5

5
2
2
3
3

£1,400
£2,000
£2,000
£1,600
£2,000
£1,600
£1,600
£2,000
£1,500
£1,500
£2,000

£2,000
£800
£800

£1,200
£1,200

Highfield
Highfield
Highfield
Highfield
Highfield
Highfield
Highfield
Highfield
Highfield
Highfield
Highfield

Highfield
Highfield
Highfield
Highfield
Highfield

23rd

16th

30th
23rd

1st

28th

6th
13th
20th

27th
2nd
27th

20th
6th

13th

20th

20th

24th

10th

3rd
24th

3rd

31st

22nd

15th

8th

4th
30th
24th
15th

12th
19th
26th

5th

12th

Microsoft®

Course
Number

MOC Course 
Description

Duration Price Location Jan Feb Mar Apr May June

Managing and Maintaining a Microsoft Windows
Server 2003 Environment
Managing a Microsoft Windows Server 2003
Environment
Maintaining a Microsoft Windows Server 2003
Environment
Implementing a Microsoft Windows Server 2003
Network Infrastructure: Network Hosts
Implementing, Managing and Maintaining 
a Microsoft Windows Server 2003 Network
Infrastructure: Network Services
Planning and Maintaining a Microsoft Windows
Server 2003 Network Infrastructure
Planning, Implementing and Maintaining a
Microsoft Windows Server 2003 Active Directory
Infrastructure
Planning, Implementing, Managing and
Maintaining a Microsoft Windows Server 2003
Environment for an MCSE on Windows 2000
Updating Support Skills from Microsoft Windows
NT® 4.0 to Microsoft Server Windows 2003
Updating Systems Administrator Skills from
Microsoft Windows 2000 to Windows Server 2003 
Updating Systems Engineer Skills from Microsoft
Windows 2000 to Windows Server 2003
Designing a Microsoft Windows Server 2003
Active Directory Services Infrastructure
Designing a Microsoft Windows Server 2003
Active Directory and Network Infrastructure 
Migrating from Microsoft Windows NT 4.0 to
Microsoft Windows Server 2003 Directory Services
Deploying Desktops with Windows Server 2003
Supporting Users Running the Microsoft Windows
XP Operating System
Supporting Users Running Applications on a
Microsoft Windows XP Operating System

Microsoft Windows 2000 Network and
Operating Systems Essential
Supporting Microsoft Windows 2000 Professional
and Server
Implementing Microsoft Windows 2000 Clustering

Upgrading Support Skills from Microsoft Windows
NT4 to Windows XP
Implementing and Supporting Microsoft Windows
XP Professional
Installing, Configuring and Administering
Windows XP Professional for System Administration

5

5

3

2

5

5

5

5

3

2

3

3

5

3

3
3

2

3

5

3

5

5

2

£1,495

£1,495
€2,125

£995

£695

£1,495

£1,495

£1,450

£1,495

£995

£695
€1,000

£995
€1,300

£995

£1,495

£995

£995
£995

£695

£995

£1,495

£995

£1,495

£1,495

£695

Highfield Park

Highfield Park
Leixlip
Highfield Park

Highfield Park

Highfield Park

Highfield Park

Highfield Park

Highfield Park

Highfield Park

Highfield Park
Leixlip
Highfield Park
Leixlip
Highfield Park

Highfield Park

Highfield Park

Highfield Park
Highfield Park

Highfield Park

Highfield Park

Highfield Park

Highfield Park On demand

Highfield Park On demand

Highfield Park

Highfield Park On demand

9th

16th

9th

30th

23rd

11th

16th

23rd

26th

30th

9th

6th

13th

16th

20th

27th

1st

6th

13th

20th

6th

13th

20th

27th

6th

9th

27th

3rd

24th

27th

3rd

10th

24th

26th

3rd

18th

8th

15th

22nd

8th

2nd

30th

15th

18th

22nd

5th

12th

15th

19th

U7389S

U5099S

U5100S

U5101S

U5102S

U5104S

U5105S

U8981S

U5443S

U5444S

U5445S

U1627S

U5106S

U1629S

CRS2289
U8904S

U8905S

H6850

H6851

H7080

U1628

U1625

CRS2285

Microsoft Windows Server 2003
2273

2274

2275

2276

2277

2278

2279

2297

2208

2209

2210

2281

2282

2283

2289
2261

2262

Microsoft Windows 2000
2151

2152

2087
Microsoft Windows XP
2270

2272

2285

U4187S
U4188S
U4190S
U4191S
U4195S
U4196S
U4198S
U4199S
U5084S
U5085S
U5448S

U5449S
U5515S
U5516S
U5517S
U5518S
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Microsoft (Cont.)

Microsoft Exchange
2400

2011

2008

2008*

2009

2009*

1572

1573

2081

Microsoft Security and Internet
2830

2823

2295

2694
2824

Microsoft SMS, MOM and Miscellaneous
2596

2597

2410

2062
2287

Microsoft SQL Server
2733

2733*

2734

2734*

2071

2072

2073

Microsoft SharePoint Portal
8036

2014

4001

Course
Number

MOC Course Description Duration Price Location Jan Feb Mar Apr May June

Implementing and Managing Microsoft Exchange
Server 2003 
Troubleshooting Microsoft Exchange 
Server 2003
Planning a Microsoft Exchange Server 2003
Organisation
Planning a Microsoft Exchange Server 2003
Organisation – Online Instructor Led Training
Delivered Live in HP’s Virtual Classroom
Upgrading from Microsoft Exchange Server 5.5 to
Microsoft Exchange 2003
Upgrading from Microsoft Exchange Server 5.5 to
Microsoft Exchange 2003 – Online Instructor Led
Training Delivered Live in HP’s Virtual Classroom
Implementing and Administering Microsoft
Exchange 2000
Designing Microsoft Exchange 2000 for the
Enterprise
Deploying Microsoft Office Live Communications
Server 2003

Designing Security for Microsoft Networks

Implementing and Administering Security in a
Microsoft Windows Server 2003 Network
Implementing and Supporting Microsoft Internet
Information Services 5.0
Updating to Microsoft Internet Information Services 6.0
Implementing Microsoft Internet Security and
Acceleration Server 2004

Managing Microsoft Systems Management 
Server 2003 
Planning and Deploying Microsoft Systems
Management Server 2003
Designing a Change and Configuration
Management Infrastructure
Implementing Microsoft Metadirectory Services 2.2
Managing Your Infrastructure Using Microsoft
Operations Manager 2005

Updating your Database Administration Skills to
Microsoft SQL Server 2005
Updating your Database Administration Skills to
Microsoft SQL Server 2005 – Onine Instructor Led
Training Delivered Live in HP’s Virtual Classroom
Updating your Database Development Skills to
Microsoft SQL Server 2005
Updating your Database Development Skills to
Microsoft SQL Server 2005 – Online Instructor
Led Training Delivered in HP’s Virtual Classroom
Querying Microsoft SQL Server 2000 with
Transact-SQL
Administering a Microsoft SQL Server 2000
Database
Programming a Microsoft SQL Server 2000
Database

Designing IT Platform Collaborative Applications
with Microsoft SharePoint 2003 Workshop
Customising Microsoft Office Sharepoint Portal
Server 2003
Team Collaboration Using Microsoft Windows
SharePoint Services

5

3

2

3

5

4

2

3

5

3

2
5

5

3

2

5
3

3

3

2

5

5

2

2

0.5

£1,495

£995

£695

£220

£995

£330

£1,495

£1,195

£695

£995

£1,495

£995

£695
£1,495

£1,495

£995

£695

£1,495
£995

£995

£330

£995

£330

£695

£1,495

£1,495

£695

£695

£295

Highfield Park

Highfield Park

Highfield Park On demand

Online Call for details

Highfield Park On demand

Online Call for details

Highfield Park

Highfield Park

Highfield Park

Highfield Park

Highfield Park

Highfield Park

Highfield Park
Highfield Park

Highfield Park

Highfield Park

Highfield Park

Highfield Park
Highfield Park

Highfield Park

Online Call for details

Highfield Park

Online Call for details

Highfield Park

Highfield Park

Highfield Park

Highfield Park

Highfield Park

Highfield Park

16th

23rd

30th

9th

16th

23rd

30th

26th

16th

19th

19th

6th

13th

20th

27th

16th

8th

20th

2nd

13th

20th

27th

8th

23rd

7th

24th

11th

18th

10th

3rd

18th

24th

20th

8th

15th

2nd

30th

22nd

2nd

5th

26th

5th

12th

19th

U7376S

U7378S

U7379S

U8658AAE

U8845S

U8659S

H4326

H4327

CRS2081

U5107S

U8842S

U2355S

U7377S
U8717S

U8906S

U8920S

H3546

H7357
U868S

U8719S

U8660AAE

U8718S

U8661AAE

H7081

H4845

H4846

U8677

U8848

CRS4001

On demand

* Courses run over a period of 2 weeks



7

Courses can vary – please check when booking * Online

Oracle* 

Oracle 10g New Features
O1015

Oracle Foundation
O010
O011

O020
O021

O030
O031

Oracle Technical
O910

O920

O940
O1040

O1010

O1020

Course
Number

Course Description Duration Price Location Jan Feb Mar Apr Mai June

Oracle 10g DBA New Features

Oracle 9i SQL
Oracle 10g SQL

Oracle 9i PL/SQL
Oracle 10g PL/SQL

Oracle 9i Performance Tuning
Oracle 10g Performance Tuning

Oracle 9i DBA Part 1

Oracle 9i DBA Part 2

Oracle 9i Back-up and Recovery
Oracle 10g Back-up and Recovery

Oracle 10g DBA Fundamentals l

Oracle 10g DBA Fundamentals ll

2

5
5

5
5

2
2

5

5

3
3

5

5

£590

£1,475
£1,475

£1,475
£1,475

£590
£590

£1,475

£1,475

£885
£885

£1,475

£1,475

London
Manchester
Edinburgh
Leeds

London
Manchester
Edinburgh
Leeds
London
Manchester
Edinburgh
Leeds
London
Manchester
Edinburgh
Leeds

London
Manchester
Edinburgh
Leeds
London
Manchester
Edinburgh
Leeds
London
Manchester
Edinburgh
Leeds
London
Manchester
Edinburgh
Leeds
London
Manchester
Edinburgh
Leeds

23rd

10th
31st
31st

17th
17th

23rd

9th

16th

16th

25th

16th

9th

16th

16th

9th
9th

6th

27th

13th
21st
7th

9th

6th
13th
13th

13th
20th
20th

20th
15th

6th
13th
13th

13th
20th
20th

13th
23rd

30th

6th
6th

13th
20th

6th

20th
20th
13th

15th
6th

20th
20th
13th

24th

19th

3rd

24th

24th

25th

3rd

12th
27th

24th

3rd

24th

3rd
3rd
26th

5th

24th

3rd

24th

3rd
3rd

11th
18th

9th
16th
23rd

16th
22nd

24th

8th
15th

15th
22nd

15th
10th

8th
15th

15th
22nd

5th
5th

5th

13th

13th

19th

15th

5th
12th

12th

19th

28th
12th

5th

12th

12th
19th

Microsoft (Cont.)

Microsoft Enterprise Learning
Secure, Managed Infrastructure and Messaging Solutions
2273

2277

2279

2596
2597
2287

2830
2823
2824

2400

Portals
8036

2014

2081

Course
Number

MOC Course Description Duration Price Location Jan Feb Mar Apr May June

Managing and Maintaining a Microsoft Windows
Server 2003 Environment
Implementing, Managing and Maintaining
a Microsoft Windows Server 2003 Network
Infrastructure: Network Services
Planning, Implementing and Maintaining a 
Microsoft Windows Server 2003 Active Directory
Infrastructure
Managing Microsoft Systems Management Server
Planning and Deploying Microsoft Systems 
Managing Your Infrastructure Using Microsoft
Operations Manager 2005
Designing Security for Microsoft Networks
Implementing and Administering Security 
Implementing Microsoft Internet Security and
Acceleration Server 2004
Implementing and Managing Microsoft Exchange
Server 2003

Designing IT Platform Collaborative Applications
with Microsoft SharePoint 2003 Workshop
Customising Microsoft Office Sharepoint Portal
Server 2003
Deploying Microsoft Office Live Communications
Server 2003

5

5

5

5
3
3

3
5
5

5

2

2

2

£1,450

£1,450

£1,450

£1,450
£995
£995

£995
£1,495
£1,495

£1,495

£695

£695

£695

Highfield Park

Highfield Park

Highfield Park

Highfield Park
Highfield Park
Highfield Park

Highfield Park
Highfield Park
Highfield Park

Highfield Park

Highfield Park

Highfield Park

Highfield Park On demand

9th

23rd

9th

30th

25th

9th

19th

6th

13th
27th

20th

2nd

6th

20th

20th

27th

15th

23rd

10th

18th

3rd

24th

20th

8th

22nd

8th

8th

10th

22nd

2nd

19th

12th

5th

19th

U7389

U5100

U8981

U8906
U8920
U8682S

U5107S
U8842S
U8717S

U7376S

U8677S

U8848S

CRS2081

*These trainings are not covered by HP Care Pack Total Education.



Courses can vary – please check when booking * Online
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Oracle * (Cont.)

Oracle Technical (Cont.)
O930
O1031

O1050

O1075

Oracle Development
O140

O142

O143

O1030

Oracle Discoverer
O350
O1035

O360
O1036

Java Development
l110

I120

Course
Number

Course Description Duration Price Location Jan Feb Mar Apr Mai June

Oracle 9i Database Tuning
Oracle 9i Database Tuning

Oracle 10g Application Server Administration

Oracle 10g Enterprise Manager

Oracle 10g Portal Management

Oracle 10g Portal with Java Portlets

Oracle 10g Portal with PL/SQL Portlets

Oracle 10g JDeveloper

Oracle Discoverer User
Oracle 10g Discoverer User

Oracle 9i Discoverer Administration
Oracle 10g Discoverer Administration

Java Programming

Java 2 Enterprise Edition

3
3

3

2

2

2

2

5

1
1

2
2

5

5

£885
£885

£885

£590

£590

£590

£590

£1,475

£295
£295

£590
£590

£1,475

£1,475

London
Manchester
Edinburgh
Leeds
London
Manchester
Edinburgh
Leeds
London
Manchester
Edinburgh
Leeds

Manchester
Edinburgh
Leeds
Manchester
Edinburgh
Leeds
Manchester
Edinburgh
Leeds
London
Manchester
Edinburgh
Leeds

London
Manchester
Edinburgh
Leeds
London
Manchester
Edinburgh
Leeds

London
Manchester
Edinburgh
Leeds
London
Manchester
Edinburgh
Leeds

16th

9th

4th

23rd

5th

23rd

16th

19th

19th

23rd

30th

9th
19th

10th
20th

16th
23rd

23rd

30th

13th
6th

13th
20th

16th
27th

13th

16th

16th

20th
27th

13th

22nd

14th

23rd

13th

6th
22nd
20th
27th

20th
6th

20th

30th

20th
13th

16th

16th
13th

20th

27th

8th
28th

9th

13th

20th

13th

6th

3rd
10th

24th

8th
15th
27th

3rd

6th

6th

24th

24th
3rd

3rd

10th
19th
4th

11th
20th

3rd
24th

24th

3rd

22nd

3th

17th

24th

8th
25th

22nd

25th

25th

8th

15th

17th

30th

18th

31st

15th

8th

15th

8th

19th
7th

5th
19th

2nd
26th

12th

15th

15th

5th
12th
26th

12th
21st

13th
22nd

5th
19th

12th

26th

*These trainings are not covered by HP Care Pack Total Education.


